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SUBJECT:   Off-Agenda Report on Custody Health Services’ Protocol for Placing a Medically 

Disabled Inmate in a Medical Facility Outside the Jail  

 

On March 19, 2019 (Item #11), the Board of Supervisors directed staff to provide an off-agenda 

report relating to Custody Health Services’ protocol for placing a medically disabled inmate in a 

medical facility outside the jail upon designation that the inmate requires medical services 

beyond the capacity of traditional incarceration. Since the discussion focused on compassionate 

release and the protocol for it, this off-agenda report focuses on those steps.  

Custody Health Services Guidelines for Compassionate Releases 

Custody Health Services established its Compassionate Release Guidelines pursuant to 

Government Code 26005.6. The Sheriff’s Office may seek compassionate release if it determines 

that an inmate would not reasonably pose a threat to public safety and has a life expectancy of 

under 6 months. This decision is made after conferring with Custody Health and after diagnosis 

by a treating physician.   

Compassionate release is an inter-agency undertaking in Santa Clara County. To ensure inmates 

recommended for compassionate release are appropriately identified and processed in a timely 

manner, Custody Health Services works alongside representatives from the District Attorney’s 

Office, Public Defender’s Office or Alternate Defender’s Office, the Sheriff’s Office Custody 

Bureau, SCVMC Medical Social Services and if applicable, with the inmates’ private attorney. 

These representatives are instrumental at initiating and facilitating communication with Santa 

Clara County Superior Court, the final approving agency for compassionate release of inmates 

within the Santa Clara County jails.  

 



 
 

 

 

The below procedures outline the Compassionate Release process for Santa Clara County Adult 

Custody Health Services(ACHS):   

 

1. When the Custody Health Services Medical Director or his designee identifies a patient 

as a potential candidate for compassionate release, a medical summary of the patient’s 

medical condition(s), treatment(s), and prognosis is provided to the Nurse Manager 

where the inmate is housed. 

2. Upon receipt of the summary, the Nurse Manager will complete the Custody Health 

Services Medical Release Request Form (Attachment A) and will send the completed 

form and the patient’s medical summary to agency representatives of the District 

Attorney’s Office, Public Defender’s Office or the Alternate Defender’s Office and the 

Sheriff’s Office Custody Bureau. If applicable, the Nurse Manager will also notify the 

inmate’s private attorney regarding the request for compassionate release. 

3. The representatives from the District Attorney, Public Defender or Alternate Defender 

and if applicable, the inmate’s private attorney will discuss the viability of the inmate’s 

compassionate release and communicate the decision to the Nurse Manager and the 

Sheriff’s Office Custody Bureau representative(s).  

4. If there’s consensus in support of an inmate’s compassionate release, the Office of the 

District Attorney and representative(s) for the defense - Public Defender or Alternate 

Defender and if applicable, the inmate’s private attorney must consult with Custody 

Health Services Nurse Manager to coordinate a release date.  

5. The representative(s) for the defense will then send a proposed order to the Superior 

Court sentencing judge for approval. In the event the sentencing judge is unavailable, the 

proposed order will be forwarded to a supervising judge. The representative(s) for the 

defense will also bear the responsibility of ensuring the signed order is filed with the 

Superior Court on a timely manner.  

6. To prepare for the inmate’s imminent release, the Nurse Manager will direct ACHS 

support staff to identify the patient’s housing and transportation needs and SSI eligibility 

after being released from custody. ACHS may also contact the SCVMC Medical Social 

Services’ Homeless Discharge Planner for assistance.  

7. If the Superior Court approves the inmate’s compassionate release, the representative(s) 

for the defense will ensure that the filed compassionate release order is faxed to the 

Sheriff’s Office Custody Bureau Administrative Booking Unit at (408) 299-8725. The 

representative(s) will also be responsible for faxing a copy of the filed release order along 

with the completed ACHS Medical Release Request Form to the appropriate Nurse 

Manager. The fax numbers corresponding to the jail facilities are: 

 Nurse Manager, Main Jail Fax Number – (408) 808-5237  

 Nurse Manager, Elmwood Fax Number – (408) 946-8023 

In the event a request for compassionate release is received from a family member, ACHS will 

first require a fully signed Release of Information (ROI) Form (Attachment B). Upon receipt of a 

signed ROI, an ACHS physician will contact the requesting family member to discuss details of 



 
 

 

 

the compassionate release. The physician will also inform the ACHS Medical Director of the 

family member-initiated request and both doctors will determine the inmate’s suitability. If the 

inmate fits the criteria for compassionate release, ACHS will follow its current protocol.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

ATTACHMENT A 

 



 
 

 

 

ATTACHMENT B 
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